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	POSITION DESCRIPTION

	Title:

INTERPRETER

Status: Non-Exempt
	Date Prepared/Reviewed:

1/99, 9/01, 04/03, 12/03, 05/04, 4/05, 12/05, 5/06
12/06, 9/07, 07/08, 12/08, 7/09, 12/09, 7/10, 7/11

	Reports to:

Interpreter Schedule Coordinator
	Supervises:

None



	Purpose of Position:

Ensures that limited English speaking patients are efficiently, effectively and sensitively integrated into the health care system. Provides professional medical interpretation services to assure that patients understand and actively participate in their health care. Facilitates communication between patients and health professionals and acts as a cultural broker. Performs duties so the patient care experience is that of unsurpassed service.


	Statement of Duties and Responsibilities:

ESSENTIAL:

DIRECT                                                              85%

1. Acts as an interpreter for patients during scheduled external and internal health related visits using professional interpretation standards and practices.

2. Demonstrates a customer-focused philosophy in communication and action with patients’ families and health care team members.

3. Assists the clinical team in coordinating care for patients, including arranging referral appointments, making telephone calls, and, under the supervision of a provider, may notify patients of test results and care plan recommendations.

4. Works in collaboration with the Clinical staff to ensure that the health care needs of patients are comprehensively addressed.

5. Provides consultation and professional interpretation services to all FHC programs and departments, as well as other health care facilities within the community in order to enhance the health care that limited English speaking populations are receiving. 
6. Serves as a resource person to FHC staff in promoting understanding of and effective intervention with patients.

7. Communicates with external agencies such as Lutheran Social Services, social services, other health care facilities, and public health departments regarding health care needs of patients.

8. Safeguards all patients’ health information whether written, verbal, and electronic with privacy and confidentiality. Follow HIPAA Privacy and Security policies and procedures.

INDIRECT                                                          15%

1. Considers the patient as the core of the health care team

2. Promotes and reinforces a sense of teamwork and collaboration among staff persons.

3. Serves as a resource person for providers and other clinical staff.

4. Participates as a member of work groups and committees as assigned.

5. Assists in the orientation and training of new employees as assigned.

6. Maintains professional competence and utilizes opportunities for growth through participation in professional activities.

7. Complies with all of FHC’s policies and procedures.

8. Carefully scrutinize the general appearance of patients to detect urgent health conditions.




	Education/Experience:
	Knowledge and Skills:

	· Medical interpretation and translation experience required.

· Training and certification in professional interpreting preferred. 


	· Knowledge of professional interpretation and translation standards.

· Familiarity with community resources and the refugee resettlement process.

· Professional behavior and appearance

· Ability to maintain confidentiality, respect and dignity of the patient.

· Proficiency/fluency in the spoken and written English language.

· Effective and accurate communication, assessment, evaluation, documentation and collaborative skills.

· Analytical and problem-solving skills.

· Devoted to responsive customer service in an environment of caring.

· Cultural sensitivity and commitment to the organizational mission and needs of the target population.

· Skill in establishing and maintaining relationships with professional and paraprofessional staff in the internal and external environment.

	Working Conditions and Environment:  This position has good working conditions in general; noise level in work environment is usually quiet.



	Physical Requirement/Activities:  Standing, walking, climbing, balancing, bending, carrying, reaching, squatting, pushing, pulling, lifting, twisting, gripping, talking, typing, hearing/listening, seeing/observing.



	Sedentary to light work:  Exerting up to 10 pounds of force occasionally and/or negligible amount of force frequently or constantly to lift, carry, push, pull or otherwise move objects, including the human body. Sedentary to light work involves sitting approximately 65% of the time. Also, involves exerting up to 25 pounds of force intermittently or up to 50 pounds of force infrequently.



	Reasonable accommodations may be made to enable individuals with disabilities to perform essential functions.

	

	The preceding statements are intended to describe the general nature and level of work being performed by people assigned to this position. They are not to be construed as an exhaustive list of all job duties performed by personnel in this position.

I have read and understand the above Position Description.
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